CPC Medical e 450 Seventh Avenue e Ste 305 ¢ New York  NY e 10123 @ 1.866.992.1225 e £.866.992.1425 ¢ cpcdata.com

March 19, 2008

Dear Provider,
CPC is proud to offer your practice the following guarantee:
Every Claim Paid Or Your Money Back™

Please keep this written guarantee on file and CPC will pay you for any services not paid that
were billed through our services.

Guarantee is only for claims that were sent to CPC Data Processing with accurate patient
demographic information, accurate insurance information, accurate coding (via CPT and ICD-9
codes), sent in a timely manner, services must be authorized when necessary, and services must
be deemed Medically Necessary by insurance carrier.

Yours truly,

CPC Medical



